Our Mission
Our mission is to provide
continual comfort to our
customers 24/7/365 through
exceptional customer service,
competitive pricing and
consistent execution. We will
continue to expand our cus-
tomer base by raising the stan-
dard for the entire service in-
dustry, while maintaining the
family values the company
was built upon.

AIR CONDITIONING
START UP AND SERVICE
Summer is around the cor-
ner, which means that now is
the perfect time to have a
Casey Fuel Service Techni-
cian give your air condition-
ing system a spring tune-up!
Recharging compressors,
cleaning clogged lines and
checking/replacing air filters
are just a few examples of the
steps we'll take to make sure
your central a/c system is
working at its highest effi-
ciency. We don’t install new
alc systems, but can repair
and/or replace almost any
configuration on the market.
Don’t wait until summer is
upon us to find out your air
conditioning isn’t working
properly. Call us today! (A/C
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HEATING OIL CONTRACTS AND YOU

We're just getting to the end
of another chaotic year in the
heating business, caused by
unrelenting price volatility
and unprecedented tempera-
ture swings. Would you
believe Easter was colder
than Christmas this year?
We wanted to share some
information about the fixed
price contracts we offer.

Like any contract, both sides
have to fulfill their ends of
the bargain. We promise to
provide the fuel to keep you
warm. You promise to pay
an agreed upon price.

CT law requires that we
secure 75% of our oil pur-
chases to ensure the oil is
there when you need it.
Because of this, we are not
really able to take advantage

of any price movement, be-
cause we already own the
majority of product for the
year.

We've been buying next
year’s oil since January. Our
contracts for next year will
arrive in July, and we will be
offering a new choice next
year, called a “cap” or
“ceiling”. This provides
downside protection if the
market should drop unusu-
ally low during the winter
(like this past year). How-
ever, this type of downside
protection carries a premium
price, as we have to purchase
options in order to capitalize
on a falling market. Look for
the additional choice on our
pricing programs this sum-
mer.

COLDER THAN LAST
YEAR?

Despite the unusual
warmth we saw during
November and
December, this
winter was actu-
ally colder than
last winter! Due
to the brutally
cold February and colder
than normal March and
April, the 2006-2007
heating season was sta-
tistically colder (as meas-
ured by degree days) than
last year. What this
means to our customers
is that many households
will wind up using more
heating oil than pro-
jected, which could result
in an end of year balance.
We will send out state-
ments in June to notify
all customers where their
balance stands.

CARBON MONOXIDE DETECTORS

We sent all of

=
g our customers
' .
oo a letter this
| .
N winter offer-

ing to drop off
Carbon Monoxide Detectors
at the time of your annual
tune-up, and we were
amazed at the response!
We are delighted to be able
to contribute to a sense of

security in your home, and

will continue to offer this
product moving forward. If
you don’t want to wait until
it is time for your annual
tune-up, stop by our office
and pick up a CO detector
today! They are simple to
install, plug in to a stan-
dard A/C outlet, and have a
battery backup in case of a

power outage.

TAKE ADVANTAGE OF
CONNECTICUT TAX
LAWS

Purchase an Energy Star
rated Boiler, Hot Water
Heater or Furnace prior to
June 30th, 2007 and take
advantage of a sales tax

P

holiday.
Labor and
other parts,
pipes and

ENERGY STAR

fittings are
still taxable.




June 34,

“"RlDGEF'ELo Casey Fuel is proud to be a sponsor
of Ridgefield’s first Triathlon! We
are not only sponsors though; Shane
Casey and our new Sales Associate,
Bay Lobb, will be participating in the
inaugural event...
Anyone who is a part of this special day for Ridgefield will see our ban-
ners at the Finish Line water station, where our volunteers will be
handing out much needed refreshments. The race finishes in the
lower field of Veteran’s Park School, and coincides with Ridgefield’s
annual RVNA Health Fair and Safety Day. The race is on Sunday,

good luck guys!

WEBSITE and ONLINE BILL PAY
www.caseyfuel.com

We are constantly updating our website
with new information (and anything else
we think our customers will find helpful).
We've been offering online bill payments
for almost a year, and the response has
been tremendous. Creating an account
online only takes a minute; all you need
is your unique account number off any
statement or delivery ticket and a valid
email address. In addition to making
payments, you can review your delivery
history and service charges.
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DON'T FORGET ABOUT YOUR
ANNUAL TUNE-UP
It is easy to put off (or forget) to have

your heating system checked over and

tuned up each year. However, spring is a

great time to have this work
done! The waiting time is
generally much less in the
spring, and a tune-up now will
ensure your system is running
efficiently for your hot water

needs all summer, and you
won’t have to worry about your heating
system being tuned up and ready when
the cold weather returns next fall. Call
today!

"WE'RE AN OIL
COMPANY IN THE
SERVICE BUSINESS!”

. Jackson »

IN CASE YOU DIDN’T KNOW...
Once in a while we are surprised to hear
when a customer uses another company
to replace heating equipment, espe-
cially when the reason is because
they didn’t realize Casey Fuel offered
that service!

We just wanted to remind all customers
that we would be happy to provide free
estimates for the following work:

*Boilers *Furnaces
*Hot Water Heaters  *Oil Tanks
*Humidifiers *A/C Condensers

Any and all repair work to existing heat-
ing and cooling systems




